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23.1 Definitions

Computer-supported cooperative work (CSCW) —
computer-assisted coordinated activity carried out by
groups of collaborating individuals.

Examples of such activities: communication, problem-
solving, and co-authoring a document.

CSCW — a scientific discipline guiding the thoughtful and
appropriate design and development of groupware, the
multi-user software that supports such activities.

Groupware — ‘“information technology used to help people
work together more effectively.”

23.2 A Taxonomy
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Figure 23.1 Time and space-based views of CSCW technologies
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23.3 An Example

A media space — TeamWorkstation + Clearboard, NTT,
Hiroshi Ishii (Siggraph Video Review Issue 97, 1992)
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